ETC Upgrades

If your lighting or rigging system is 20,
15, 10, or even five years old, it is ready
for ETC Upgrades. ETC Upgrades is a
cost-conscious program that can help
you update your theater, studio, or
worship spaces.

Existing ETC customers: Experience a
full upgrade of your Sensor® dimming
systems, along with an ETC factory
reconditioning that carries a new three-
or five-year full warranty.

New customers: Get an affordable way
to future-proof your venue’s lighting
and rigging systems.

Learn more about ETC Upgrades at
www.etcconnect.com/ETCUpgrades
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How it works

An ETC professional will work with you to assess your current system, and recommend a package
that can include: dimmer rack improvements and/or lighting-control and rigging-system upgrades.
After purchase, an ETC project manager and service provider will help coordinate the installation
or maintenance at a time convenient for you.

What it includes

e The latest in lighting and rigging technology, capturing huge advancements in energy savings
and safety.

e Easy and efficient control of moving lights and LEDs, and automated rigging control of scenery
and lighting positions, in a system perfect for beginners, volunteers and professionals.

e For existing Sensor customers: We will clean, upgrade and recommission it to factory
specifications, and provide a new three-year ETC factory warranty for the entire rack. An
optional five-year warranty with full rack coverage is also available.

Benefits for you

e Minimal downtime - Most Sensor racks can be upgraded within a day.

e Minimal mess - This is a system upgrade, not a construction project! It's fast and within
your control.

e A friendly budget - We'll price your equipment package to fit your maintenance budget.

e Extended service life - You can count on ETC's industry-leading, 24/7/365 service throughout
the life of your products, with renewed and new warranty coverage added in.
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Your ETC service center
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